
CONTRACT APPROVAL FORM 
(Contract Management Use only) 

CONTRACT 
TRACKING NO. 

CONTRACTOR INFORMATION 
CM1717-4LilJ-

Name: Copy Fax 

Address: 6631 N Executive Park Court Jacksonville Florida 32216 
City State Zip 

Contractor's Administrator Name: Richard Durrant Title: Government Sales Manager 

Tel#: 904-296-1600 Fax#: 904-296-7111 Email: richard.durant@copyfax.com 

CONTRACT INFORMATION 

Contract Name: Ricoh Copier/Digital Duplicator Maintenance Agreement Contract Value: 

Brief Description: This is a maintenance agreement showing the cost per copy at $0.0028. 

Contract Dates :From Feb 8, 2011 to Feb 7, 2016 Status: X__ New Renew Amend# W A/Task Order 

How Procured: Sole Source _ Single Source ITB RFP _RFQ _Coop. 

If Processing an Amendment: 
l 

Contract#: --"'C""M""l'-'7-"1...!...7 ___ _ Increase Amount of Existing Contract: __ $0.0028 PER COPY __ No Increase __ _ 

~-

New Contract Dates: ______ to Feb 7, 2016 TOTAL OR AMENDMENT AMOUNT: Estimated Value 

URSUANT TO NASSAU COUNTY PURCHASING POLICY, SECTION 6 

1. 01371537-549000 
Funding Source/ Acct # 

2. 

3. 

Date "!'! 
N 
.r:-Connnents: _______________________________________ _ 

Ted Selby 

RETURN ORIGINAL(S) TO CONTRACT MANAGEMENT FOR DISTRIBUTION AS FOLLOWS: 
Original: Clerk's Services; Contractor (original or certified copy) 
Copy: Department 

Office of Management & Budget 
Contract Management 
Clerk Finance 



8475 Western Way #110, Jacksonville, FL 32256 

TEL 904.296.1600 FAX 904.296,7111 WWWCOPYFAX.COM 

MAINTENANCE AGREEMENT 

Please check one of the following: 

( ) 

( ) 

This agreement is a Full Coverage Maintenance and Supply Agreement and provides for the repair, preventative maintenance and 
replacement of all parts, including copier drum or OPC master unit, broken or worn through normal use of equipment and supplies, excluding 
staples and paper. 

This agreement is a Full Coverage Maintenance and Supply Agreement and provides for the repair, preventative maintenance and 
replacement of all parts, including copier drum or OPC master unit, broken or worn through normal use of equipment and supplies, excluding 
staples and paper. EXCLUDES COLOR SUPPLIES 

This agreement is a Full Coverage Maintenance Agreement, not including supplies. This agreement provides for the repair, preventative 
maintenance and replacement of all parts, including copier drum or OPC master unit, broken or worn through normal use of equipment. 

Company Name Machine Model 

Nassau County Extension Service J10775 I DX4545 

Street Address Serial# 

543350 US Highway 1 N7101200007 

CityiStateiZip Install DateiBeginning Meter Reading 

Callahan, FL 32011 

Phone Install Street Address 

Contact Install City/StateiZip 

The effective date of this contract is ___ and this agreement will remain in effect according to the temns and conditions on the reverse. 

Plan Description Base Charge Excess Per Copy/Print Term 

MFA .0028 Annual 

The equipment is either over meters at this time or will be at the conclusion of the maintenance agreement. Please submit a purchase requisition to 
cover this expense. 

2013/14 Overage Overage Charge I Copies/PrintsiScans Included Expiring Date or Meter Reading 

overages 

The additional terms and conditions on the reverse side hereof are incorporated into and made part of this agreement. No change, alteration or 
amendment of the terms and conditions of this agreement are authorized or effective unless they have been agreed to in writing by an authorized agent 
of customer and an officer of CopyFax, Inc. 

Customer Copyfax 

Printed Name Printed Name ~4f-l!il ? 1 \J..~~ 



TERMS AND CONDITIONS 

1. Maintenance Plan ("MP") Tenns 

A. During the term of this c011tract, Copyfax shall malnlakl S:julpment in accordance w ilh its servlco pollcles as rev!se<l from time to Uma. This agreement covers material and labor fo 
adjustment, repal's and replacement ol parts, as requ~e<l by normal use of equipment. 

B. CopyfaJ< shaH provide during normal busklasa hours of Monday through Frklay 8:00a.m. to 5:00 p.m. exceptr« holidays observed by customer or Copyfa)(, maintenance and repa 
services, Subject lo service represenlatlva ava!labilily, C<lpyfax may provide services during other than business hours provided lhal (0 Customer provldes an agonl or Of11>loyeo 1< 
accof11>any Copyfax authorized personnel servicing equipment; and (iO CUstomer agrees lo pay, and t~ly pays, for such overtime sentlces at Copyf£1)( overUme rates In effect all 
time overtime service Is rendered. 

c. Subject to paragraphs 1(E) and 1(G), if Copyfal(,ln Ita sols judgment doterrrlnes thatllcannol maintain Equipment In good working order, Copyfox shall, allis ownexpeneaand In 
sole discretion, perform off-site renovallon or such Equipment orreplaca such S:julpment wi!h another unit of the same product designation as lhal8:julpmenl (a 'replacement unll• 
provided. hO\\Iwer,thal (0 the replacement unn may ba recondilloned or otherwise used untt rather than a new unil, and (I~ il a replacement unll or the sama product designation a! 
unit of S:juipment it replaces Is not available, the replacement unit may, In Copy! ax solo dlscrellon, be a product of substantially slrrilar or greater capabnitles. In such Instances ,lh 
rate customer shall pay for the replacement unit shall be tho rale charged for auch other unK spec lied In the Copyfax price list then in affect, 

D. Cl!slomer shall permit Copy/ !I)( to Install on-sHe engineering Improvements designated by Copyfax as "mandatmy retrollts·. 
E. Nolw i!hslancfing anything In lhls contrac! lo the contrary, CopyfllJ( shall not be obliged lo provide (0 reltofns (Whether mandatory or optional; (10 relocallon or ~ulpment for cuslome 

w~hout addillonal charga; (IIQ ~ervloe labor or parts repa~or replacement resuiUng from movement of Equipment by customer or any agenl of customer or any other person other It 
Copyf£1)(; (lv) services connected will adding or reroovlng accessories, attachments or other devices; (v) exterior pahtlng or rellnlshilg Equipment; (v~ performance of normal open 
functions as desC!ibed In Equipment Opera!lons Monuat(s) or as descrbed by Copyf£1)(; (viQ repair services or replacement parts or unlls necessitated by damege from any cause o 
lhan ordinary use, except damage caused by the &ole negligence of Copyfax;(viil) Equipment service necessitated by operator neglect or unusual applications ol8:julpmenl and (b 
services for Equipment whloh Is not used In accordance will the term~ and conditlons of this conlracl. Performance by Copyf£1)( ohervl:es notlncludad In MP wil be charged tn 
accordance wfth C<lpyf£1)( prices for such swlcesthen In ef(e<ll 

F. CUstomer shall (Q malnlaln Equipment In strict COil'IJiiance will !he Instructions speclled In tha Opera!lons Manual( a) and by Copyfax Including, bill nol Umled to, the specN!caUons 
eleclrbal service and space; (I~ make or per!Tit no alteraUons lo S:julpment willout C<lpyf£1)( wrllen perniss!<m; (DO attach no ilem Ia Equipment unless neither ths S:julpmant nor s 
Item has been altered and the combJna!lon Is UL approved; (iv) not move Equipment unleso such Equipment Is designated by Ccpyfal( as moveabl&; (v} not relocate S:julpment lo 
another address wihout written notfce to Copyf£1)(; (vQ not use any aUachmant or supp¥ Hem w hlch, In the opinion of Copy! we, could cause damage to ornecessltate unreasonable 
unusual servlcng of Equipment; (vi) nol lise~ lnslall or reroove developer In or from S:juJpmenl; (viii) alford Copyfax authorized personnel unre•lrlclad access lo ~ulpmenl, 

G. Copyf£1)( shal be under no obllgaUon lo provide maintenance services for S:julpment relocated to any place where Copyfax services are not available. 
H. If this maintenance agreement provides for Equipment maintenance lnckldlng supplies, then, at all lime during thb agreement, an~ upon cancellation, C<lpyfax, Jno will own !he ,"um 

supplies" that were delivered to be used In !he copter. These supplies are ~ot sold or offered for sal9 to the customer unUI used In the process of making a copy en the S:julpment 
covered by the "cost per copy maintenance and chemical agreement.• Upon cancellation by either party, Copyf£1)( will be ellowedlo pick up and remove aU of their supplies from thr 
customer location. 

2, Price 

Except as provided herein, the prices forMP are base<l upon the price ~st In elf eel upon lhe date CUstomer eKeculas this conlracl. 

3, Invoicing and Payment. 

A. 

B. 

c. 
D. 

4. Term 

A. 

B. 
c. 

D. 

E 

Charges forlho AnnuaUCopy Volume Payment Plan wll be Invoiced in ful prior Ia or aftet lha corrmmcemenl dale, Monthly char11es fa-the Monthly Payment Plan wlba Invoiced 
, advance ot:aach month and the lniUallrwolca or such plan willnclucle the monthly charge for the month 1r1 w hlch Equipment Is Installed. lr Equlpmentlslnstalled for less then a run 
roo nth, the monthly charges shall be pro-rated on the basis of a !ltlrly.<fay month. 

, On lhe last business day of each rronlh CUstomer shall cof11>lela and mall to Copy( !I)( the meter card setting for the meter reading of Equip men I on lhal day unless Copyfax and 
Customer oave made other anangements for delivery of the meier reading. If Copyf£1)( does not receive such meter reading on a llmely basis, Copyf£1)( shall ba parnilled to esllmal 
lhe meter reading and lo lnvolce the meter chargeo accordingly. A fuel surcharge may be added when such amounts are necessary dualo fuel supplier Increases and Increases or 
frelghVshlpplng cosls. 
Copy Fill( has the right to increase lha monthly malntenancacharge on an annual basis nol to exceed 10%_ 
Copyfax will bill customer a shipping charge of $9.95 for each shipment of ink and masters. 

The inlllal term of lhls agreement Is live years and comnences upon the comnencemenl dale and shall continue, In the case o/ the Monthly Payment Flan, for sixty roonths from th 
f~st day of lhe calendarmonlfl follow klg lha conmencement dale. O.V ner has the right !o Increase the base charge and excess on an annual basis not to exceed 10% 
U.less CopyF£1)( receives notice of termination In wrfug from Cuslomer thkly days before lhe end of the Initial term ot any renewal period, this conlrac( shaH be deemed automallci 
renewed lor additional periods of one year or tho duration and copy voklme as speclted In the Copyfaxl'rloe List then Jn effectalsuch lima ol rene.val. 
Equipment Is eligible for an MP contract for a ninlmJm offlveyears from dale of original new S:julpment lnslalla!lon. Upon lhe expiration ofthls flvayearperlod, Copy fax shall aco 
orders for the MP contract for additional periods of one year ptovkled !hat (0 Copyf£1)(, before such acceptance, shall Inspect such S:julpment and W necessary, perlormoff-sile 
renovaUon at the CUstomer's expense aa a condlllon precedent to acceplance ol such an order and (10 Copyfax on notice to CUstomer terminate the MP conlraol lot any such add~ 
period if Copyf£1)(, in lis so!9Judgment, determines that II cannot malnlaln such S:julpmenlln goodworldng order. b" CUstomer does not authorize the off-slla renovaUon, Ccpyf£1)( st 
conUnua lo offer Hourly Rate Service atlhe rates In effect at the lime. S:julprnenlls eligible roran MP cnnlract for a maJdmJm or seven years from the lima of orlgillal Installation. 
In lha event of early lermlnallon of this agreement by tha customer, for any reason, the customer shall be charged, as llquldaled damages, the average ollhe per machine charges 
the three months lmmadlalely precedilg lermlnallon moltlplled by the number ol mcnlhs remaining In lhi• agreerrent or five hundred dollars ($500.00) per machine covered by this 
agreement, whichever Is greater. 
OHner has the right to Increase lhe mcnlhly base and copy charge 0!1 an annual basis not to exceed 10% 

5, General Conditions 

A. Training. Copylax shall, al no additional charg~,lraln lfl the operellon of S:julpment, a reasonable numl>er of key operators designated by Cl!slomer with lhe c011sent of Copyfax at 
Ume and place acceptable lo C<lpyfax_ 

B. N:>ll-Assiglebilily. CUstomer cannot assign lhls con!ractwilhoutwri«en consent of Copyf£1)(, 
c. Allomey Fees/C<lsls. customer shaH pay aH cosls end expenses related lo enforcement or preservation or Copyf£1)( rights under this c011tract Including allorney's fees and court co: 
D. Force Majeure. Copyfax shall not be liable (or delays In pelforrrence or fa lure lo perform !Is obligations under lhls contract caused by circumslances beyond its control Including, b 

not limited to delays or failure lo perlorm caused bywork•toppagea,delay• or losses kluhfpplng, badwesther,lf11>orl or otl1ergovernment restrictions, accidents or delays or feilur 
perform by its suppliers. 

E. No Warranties. C<lpyf£1)( disclaims all warraoUes; express orlll'IJiied, Including l~lled W(l(rantles or merchantability, fitness for use or Inness for a particular purpose. Customer ag 
lh::d rJ'lnllfgy fc:: nnf rPI::N"\OQthiA IN rllt-=u'l frtrtdo.niPI 1\f' rnnc::MIII6ntblcf:..rtY-:IInPO lnriJ&rifnn hilt nt\llln-lfl=lrlln rfclln::mt:~oq i:lrkinn 1"1111"' fE1A II~J:l n.t OArt'N~r'lf'A f\1 l=n:atlnfT\J"'nl ('It fhp. lnlllo:: I 


