(513179

(Contract Management Use only)
CONTRACT APPROVAL FORM
CONTRACT
TRACKING NO.
CONTRACTOR INFORMATION
CM1717-&1LA71
Name: Copy Fax
Address: 6631 N Executive Park Court Jacksonville Florida 32216
City State Zip
Contractor’s Administrator Name:_ Richard Durrant Title: __Government Sales Manager
Tel#: 904-296-1600 Fax#: 904-296-7111 Email: richard.durant@copyfax.com
CONTRACT INFORMATION
Contract Name: _Ricoh Copier/Digital Duplicator Maintenance Agreement Contract Value:
Brief Description: This is a maintenance agreement showing the cost per copy at $0.0028.
Contract Dates : From Feb 8, 2011to Feb 7. 2016 Status: X New  Renew = Amend#  WA/Task Order
How Procured: _ Sole Source ~ Single Source = ITB ~ RFP  RFQ  Coop. __ Other X
If Processing an Amendment: S Iﬁwﬁﬁﬂ« Il o P‘* Y& 3
Contract#: CMI1717 Increase Amount of Existing Contract: $0.0028 PER COPY No Increase
New Contract Dates: to ﬁb 7.2016 TOTAL OR AMENDMENT AMOUNT: Estimated Value

PURSUANT TO NASSAU COUNTY PURCHASING POLICY, SECTION 6
§

1. Y2/ .\ A ’) 2 jl i“"g‘ 01371537-549000
f‘“—B’f)aﬂment Hez;(yé gﬁatur Date Funding Source/Acct #
2 Chaud et \b\ e sladhy F ozs
Contract Maﬁage newd/ | / Date ('CE &
3. 7 5"’ 32 -/ ‘/ i ¥
, @ﬁroved as to form only) Date had
o
s /W g4 =
/ fice of Manaéé/ment & Budget Date L4
A v<f Y
£
Comments:
COUNTY MANA ~ FINAL SIGNATURE APPROVAL
/ ‘ Y e i o
Ted Selby C:/ " Date’
RETURN ORIGINAL(S) TO CONTRACT MANAGEMENT FOR DISTRIBUTION AS FOLLOWS:
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COPY FA X«

8475 Western Way #110, Jacksonville, FL 32256

TEL 904,296.1600 FAX 904.296.7111 WWW.COPYFAX.COM

MAINTENANCE AGREEMENT

Please check one of the following:

() This agreement is a Full Coverage Maintenance and Supply Agreement and provides for the repair, preventative maintenance and
replacement of all parts, including copier drum or OPC master unit, broken or worn through normal use of equipment and supplies, excluding
staples and paper.

) This agreement is a Full Coverage Maintenance and Supply Agreement and provides for the repair, preventative maintenance and
replacement of all parts, including copier drum or OPC master unit, broken or worn through normal use of equipment and supphes excluding
staples and paper. EXCLUDES COLOR SUPFPLIES

p( This agreement is a Full Coverage Maintenance Agreement, not including supplies. This agreement provides for the repair, preventative
maintenance and replacement of all parts, including copier drum or OPC master unit, broken or worn through norrmal use of equipment.

Company Name Machine Model
Nassau County Extension Service J10775 1 DX4545

Street Address Serial #
543350 US Highway 1 N7101200007

City/State/Zip ‘ Install Date/Beginning Meter Reading
Callahan, FL 32011 ‘

Phone ‘ Install Street Address

Contact Install City/State/Zip

The effective date of this contract is and this agreement will remain in effect according to the terms and conditions on the reverse.
Plan Description Base Charge Gopies/Prints Included Excess Per Copy/Print Term
MFA per copy .0028 Annual

The equipment is either over meters at this time or will be at the conclusion of the maintenance agreement. Please submit a purchase requisition to
cover this expense.

201314 Overage Overage Charge Copies/Prints/Scans Included Expiring Date or Meter Reading

overages

The additional terms and conditions on the reverse side hereof are incorporated into and made part of this agreement. No change, alteration or
amendment of the terms and conditions of this agreement are authorized or effective unless they have been agreed to in writing by an authorized agent
of customer and an officer of CopyFax, Inc.

Customer CopyFax
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TERMS AND CONDITIONS

1. Malntenance Plan ("MF’) Terms

A,

B,

mg

2, Price

During the term of {hls contrac!, Copylax shall malntain Equipment in accordance wih ils service policles as revised (rom fime Lo lime, This agreement cavers maleria] and labor fo
adjustment, repakrs and replacement of paris, as required by normal use of squipment.

Copyfaxshali provida during normal business hours of Monday through Friday 8:00 a.m. to 5:00 p.m, except{or hotidays obseved by cuslomer or Copyfax, malntenance and repa
services, Subjec! lo service representalive avallability, Copyfax may provids services during other than husiness haurs provided that ([) Customer provides an agant or smployee tt
accompany Copyfax aulhorized peisonne! servicing equipment; and (il) Cuslomer agrees to pay, and limely pays, for such overlime services al Copyfax overtima rales In effect at |
time overlime service Is rendered.

Subject lo parsgraphs 1(E) and 1(G), if Copyfax,in Il sols Judgment determines thet it cannot maintaln Equipment In good workmg order. Copylax shall, al Hls ownexpensaandn
sole discrelion, perform off-site renovallon of such Equipment or replaca such Equipment wih anclher upit of the sama product designation as that Equipment (a "rep! t unlt
provided, how ever, lhal () the replacement unll may ba reconditioned or otherwlse used unit rather than a new unl, and () if & replacement unlt of the samo product designation at
unft of Equipment it rep 19 nol avallabls, the rep t unit may, in Copyfax sole discretion, be a product of subs!anllaﬂy slilar or grealer capabilities. In such Instances, th
rale cuslomer shall pay for the repfacement unll shali be tha rate charged for such other uni{ apectizd In the Copyfax priceifst then in sffect,

Customer shall permlt Copylax to Install on-site englneering improvements designated by Copyfax as “mandatory refrofis™,

Notw ghstanding anylhing & (his contract to the conlrary, Copyfax shall not be obliged {o provids (J) retrofits (w hether mandatory or oplional; (i) relocafion of Equipment for cuslome
wihout additional charge; {ii}) service labor or parte repak o replacement resulling from movemeant of Equipment by customer or any agent of cusfomer or any olher person olher
Copyfax; (k) serviees connecledwih adding or removing accessorles, allachmenta or other devices; (v) exterior painting of reflnlshing Equipment; (v} performance of normal opert
functions as described In Equipmant Operallons Manual(s) or as descrbed by Cc:pyrax. {vil) repalr servicas or replacement parls or unlls necessiiated by damage from any cause a
than ordinsry use, except damage caused by {he sola negligence of Copyfax; (vii) Equipmant service iteled by operator neglect or unusust applications of Equipment and (b
gervices for Bquipment which s nol used In accordence with the terms and condillons of this contrct, Psrformance by Copylax of services notincluded In MP wil ba ehargedin
accordance with Copyfax prices for such sesvices then In effect,

Customer shall () malntaln Equiprment in strict cermpliance with the Instructions speciled In tha Operations Manual(s) and by Copylax Including, bul et limiled (o, the speckications
elecirieal service and space; (1) make or permit no alterations to Equipment without Copyfax writen permissfon; () aflach no iem to Equipment unlass nellker the Equipmant nor <
[tem has been allered and the comblnation Is UL approved; (v} not move Bqulpment unless such Equipment Is daslgnated by Copyfax a8 moveabls; (v} not relocata Equipment to
another address wihout writen nolice to Copyfax; (v)) not use apy allachmant o supply em w hich, in the opinion of Copy/ax, could cause damage lo or necessilale unreasonable
unusual servichg of Equipmani; (vi) not itself inslall or remove developerin cr from Equipment; (vil)) afford Copyfax authorized personne! unresiricied access {o Equipment,
Copyfax ehal ba under no obllgal]on to provida maintenance sewkes for Equipment relocated (o any place whera Copyfax servlces are not avallable,

¥ Ihis malnt Wl provides for Equipmenl malntenance includlag supplies, then, at all time durlng thla ag W, and upon flation, Copyfax, lno wil ownthe “unt
stpplies” that were delivered to be used In the copler, These tuppﬂes are fiot sold of offered for sala to lhe customer untll usedIn the process of makIng a copy on the Equipment
covered by the “cost per copy maintenance and chemlcal agreement” Upon cancellation by elther party, Copylax wil be altow edto plck up and remove all of thelr supplles from ik
cusfomer [ecation,

Except as provided hereln, the prices for P are based upen the price list In effectupon the date Customer executes this confract, -

3, Involelng and Payment

A

B.

E

Charges for the AnnualiCopy Volume Paymen! Plan w#l be Involeed in ful prior lo or aftef the commencement date, Monlh?y cherges for the Monthly Payment Plan wi be lnvolced

_advance off@ach month and the Inilial Involee of such plan wilinclude the monthly charge for the month in w hich Equipment s Installed. if Equlpmenl {s Installed for less then a ful

month, the monthly charges shall be pro-rafsd on the basis of a thirty-day month.

-On lhe Iast business day of each month Customer shall complele and mail to Copyfaxthe meler card selting for the meter reading of Equipmient on that day unlesa Copyfax and

Cuslomer have made other arrangements for delivery of the mefer reading. If Copyfax doas not receive such meter reading on alimely basls, Copyfax shall ba parmilfed to estimal
the meter reading and lo Invoke tha meter charges accordingly. A fuel Surcharge may be added when such amounts are ydue lo fuel ppli and Increasea o)
frelght/shipping costs,

CopyFax has (he right to increase tha monthly maintenance charge on an annual basls not to excesd 10%.

Copyfax will bill customer a shipping charge of $9.95 for each shipment of ink and masters.

The inltfal (erm of this agreement I8 five years and commences upon the comimencement date and shall continue, In tha case of the Monlhly Payment Flan, for sixly months from th
first day of the calendar month follow ing the commancement date, Ow ner has the right to Increase Ihe base charge and excesa on an annual basls not to sxceed 10%

Unless CopyFax receives nofice of termination In wiiling from Customer thity days before the end of the Initlal term of any renewal perlod, his eonlract shall be desmed automatics
renewed for addilional perfods of one year of tha duratlon and copy volums as spaciled In the Capyfax Price List then In effectat suchtima of renewal.

Equipment is eligible for an MP contract for a min(mum of flve years fremdate of orfginal new Equipment Instalfation. Upon (he explration of this [ive year perlod, Copylax shall aco
orders for tha MP conlracl {or addltional perloda of one year provided that () Copyfax, befora such acceplance, shall lnspect such Equipment and f necessary, pedermolf-site
renovatlon at (ha Cuslomer's sxpanse as a condillon precedent to acceptance of such an order and (ii) Copyfax on nolice lo Cuslomer terminate the MP confract for any such addit
perlod If Copyfax, in Ifs sole Judgment, delerminss that it cannotmainialn such Equlpment In good worldng order. ¥ Customer does not aulhorize the off-sile renovallon, Copyfax st
conlinue fo offer Hourly Rate Service at (he rales In elfectat the fime, Equlpment [s sllgible for an MP conlract for a maximum of sevenyears fromihe lime of orighal installation,
In the event of early terminallon of this agreemant by tha custorasr, for any reason, the customer shall be charged, as liquidated damagss, the average of the per machine charges
Lhe three rmonths immadiately preceding termination mulliplied by the number of mentha remalning in this agresment er fiva hundred dollars ($500.60) per machine covered by this
agresment, w hicheverls greater.

Owner has the right to Increase the monthly base and copy charge on an annual bass nol o excead 10%

B, Ganeral Condltlons

A

oom

m

Tralnlng. Copyfax shell, al no additional charge, {raln In the operation of Equipment, a reasonabla number of key operalors deslgnated by Cuslomer wih the consent of Capyfax at
time and place acceplable lo Copylax.

Non-Asgsignebiiity. Cuslomsr cannot asskgn (his confractw thout writen consent of Copyfax.

Allomey Fees/Costs. Customer shall pay all cosis and expenses refated to enforcement or preservation of Copyfax rights under this contract lacluding alterney's fees and couri co:
Force Majeura. Copyfax shall not be llable fordelays In perforvance or faiure fo perform1is obligations under this contract caused by crcumstances beyond ifs control ncluding, b
not fimited to delays or fallure (o perform caused by work etoppages, dslays or losses kn shipping, bad weather, Import or olher government restriclions, accldents or defays or fallur
performby its suppliers,

No Warranties, Copyfax disclalms all wasranties; express o Implied, Including implled warranties of merchantabiiity, filness for use or ffiness for a parilcular purpose. Customer ag
thal Canufav ke nol recnaneihla fae diract neldenlal ae panconitential damanee Inclnding hot not lirdied In damanaa orieina anl ol tha nea nr narfavnanna of Fmiinmant ae tha thac o




